Time: 3 hours
1. How does increased competition in the market affect firms? (1)
2. Why is business environment called dynamic? State. 1)
3. Whatis meant by ‘Disinvestment’? ()
4. Whatisincluded in'Legal Environment' of Business ?State, (1)
5. “Demand for sarees may be high in India, whereas it is almost nil in France.” Which feature of business
(1)

10.

11.
12.
13.
14.

15.

16.

17.

18.

. Identify the dimension of business environment from the following statement: “There may be uncertainty
(1)

continuously modify their operations.” State the impact of government policy changes on business

Maximum Marks: 80

environmentis highlighted by this statement?

of business activities due to political unrest and threats tolaw and order.”
“After 1991, the market forces have become turbulent as a result of which the enterprises have to

highlighted by the statement.
7" - C > (1)
The unde.rs.tandmg of business environment enables the firm to identify opportunities.” What is meant by
‘opportunities” here? (1)
®)

Inrecent times the Government has increased the prices of diesel and LPG.
(2) Explain the dimension of business environment highlighted in the above
(b) Stateany one value whichis being overlooked here.

Explain ‘Increasing competition” and ‘More demanding customers’ as impact of Government policy
changes on Business and Industry. i ' (&) |
Distinguish between economic and social environment of business. S5 % o _ ©)
Explain with example the impact of legal environment on business performance.. 2 (3)
Briefly explain the following: (i) Liberalisation, (ii) Privatisation, (iii) Globalisatior ti';
The court passed an order to ban polythene bags as these bags are creating many environr
which affect the life of people in general. Society in general is more concerned abx ity
Identify two dimensions of Business Environment by quoting the lines from the
state any two values communicated to the society. 2

The government encouraged foreign companies to invest in some sectors of
(a) Customers can purchase the products of these companies as their incomes
(b) Itwillincrease innovations which will provide new ways of prodgéih 200d:
(c) Thiswill ultimately improve the quality oflife. A
Identify and explain the Business Environment under four different dim

line.

nsions
above description. iy

A recent rate cut in the interest on loans announced by the Banks enco
Progressive School to take a loan from State Bank of India to experiment anc
fuel produced from garbage. He developed such a car and exhibited it in the'
Directorate of Education. He was awarded first prize for his invention.

Identify and explain the dimensions of business environment discussed in the above case. vy
With change in the consumption habits of people, Neelesh, who was running a sweets shop shifted to
chocolate business. On the eve of Diwali he offered chocolates in attractive packages at reasonable
prices. He anticipated huge demand and created a website chocolove.com for taking orders online. He

rag

got lot of orders online and earned huge profit by selling chocolates.
Identify and explain the dimensions of business environment discussed in the above case. 4
Why is understanding of business environment important for managers? State any four points. (4) :
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20. Ultra Paint Co. which is manufacturing paints had been enjoying a

21.

22,
23,
24,

251

"y
" ” %
9. An environmental conscious multinational company “AXN LtdI:“. lﬁollo.ws certain wel| 0. e s
19. p:;,:cl'plcs that result to minimize the erftployee turnover. Following are Some of i .
environmental factors followed by {\XN I_.,td..
1. Honour the law of every country in which it operates.
e ‘ulture and customs of all nations.
2. Respect the culture and cus : .
3. Providecleanand safe products to enhance the quality of life throughout the w orld.
4. Developaculture in the company thatenhances individual creativi
mutual trust and respect between managementand labour.

From the above:

)

tyandteam work hop,
;

(1) Identify and explain any one dimension of business environment.

(1) Also identify any two values which the above guiding principles and environmenta| factors . e
conveying to the society. _ r

4
manufactured best quality paints, made timely payment of taxes to government. It asge

inputs like finance, machines, raw materials, etc. from its environment. But since last year it :“0113 {
dumping its untreated poisonous waste on the river bank which has created many health Problemg fobeeu.i
people. As aresult, the court passed an order to seal the manufactuﬁpg unitof the company. T the
(a) State theimportance of business environment highlighted quoting theline from the aboye Case,
(b) Identify any two dimensions of business environment mentioned
fromit. :
() Stateany two values which have been overlooked by the com
Nandrachal Networks and Technologies Ltd, is a leader i
products and solutions for a connected world. It has a
invented the first smart watch W-I, which besides showing
parameters like heart beat, blood pressure, etc. While in s’eaj;di
in India, the reform process was underway with the aim of ac
company decided to take advantage of the fact that licens
company was also aware that there had been increased leve of "y
various nations of the world and India could be made abase fori
Gujarat with a view to capture the Indian market. Inashort sp
leader. Success of the company attracted many other playe
reductionin prices, thereby benefitting the customers,
(@) In the above paragraph, two major concepts related tc

and explain those concepts, &

(b) Also, explain briefly any three impacts of those concepts

Explain how do Indian mana gersrespond to changesin b
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inessen
Stateany six features of business environment. e
Explain any six impacts of government policy changes (lib
business and industry. :

How do the followin
anexample each,

(a) Interestrates, infl
rupee,

(b) Customsand tradition
(¢) Scientific Improvemen

g change the management practices
ationrates, changes in disposalinco

s, values, social trends and socj
tsand innovations,
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